
Company Policy
JB Transport Services insists on putting its Partners and Customers at the top of its agenda. This poli-
cy sets out what this commitment means in practice. What our Customers can 
expect from us and what we expect of our Partners and Customers.

Our company policy makes clear the Company’s commitment to provide excellent services that offer 
value for money. Key to achieving that vision is a good relationship with our Customers.

This policy and the standards within apply to JB Transport Services and all partners 
offering services on behalf of JB Transport Services.

1. Why have a policy?
Customers that utilise the JB Transport Services have an expectation of the services we provide. It is 
important that customers know what to expect from us in terms of service so they measure whether 
we are successful or not. As a provider of transport services we utilise a number of travel partners 
and employ a number of staff. It is important that all of our partners and staff understand and deliver 
the same high quality service irrespective of the geographical area that they operate within.

2. Our Customer Charter
JB Transport Services wishes to be an organisation that puts the needs of the customer first. Our staff 
are committed to providing a responsive, caring and professional service.

We promise to:
Act in a professional manner and be polite at all times, deal with customer enquiries promptly or 
explain the reason for any delay, listen to our customers and ask for their views, keep our promises
be open and honest and explain our decisions, apologise when we make a mistake and put things 
right, accept our customers’ right to complain and guarantee a full investigation and considered 
response, treat our customers and their data with respect.

We would like our customers to:
Give us the information we need to help them, treat all our employees and partners appropriately 
and with respect, help us to improve by giving us their views and suggestions, If we don’t do as we 
say in this charter, please tell us. Acknowledgement emails will be replied to within 48 hours.
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